
 
 

 

 

Marshall  
  
Will monitor golf etiquette and pace of play among customers while they are playing the course so that 
play is not disturbed, delayed or halted. This might include positioning on the tee box to indicate 
direction of tee shot as well as being a Forecaddy ( or ball spotters ) located by the fairway or around the 
green in case of errant shots. There may also be a requirement for timing groups pace in order to 
provide feedback or make decisions on how to improve pace of play. While out on the course any errant 
garbage must be picked up. Any signage that is out of place must be either fixed immediately or 
reported immediately to the proshop. 

Responsibilities  

• Observe pace of play  

• Request slower playing groups to speed up pace or to allow others to play through, if 

appropriate  

• Escort unauthorized people from course  

• Ensure that divots and ball marks are repaired  

• Report all infractions to Starter/ProShop  

• Ensure that sand traps are raked  

• Carry and provide clean towels and water for ball washers, and empty garbage cans •  Assist 

Starter at first tee during busy times  

  

Skills Required  

• Knowledge of golf and golf etiquette  

• Physical ability to load bags, walk over different terrains during their Shift Requirements  

• Monday-Sunday – approximately 8hrs.  

• Staggered times from 5am to 9pm  

 

 
 



 
 

 

 

Practice Facility   

Volunteers will assist in the operation of the range to distribute practice balls, change nameplates and 
control access to the range, putting and chipping greens. Volunteers will deal directly with customers   
Skills Required  

• Good interpersonal skills  

• Some knowledge of golf and golf etiquette  

• Ability to stand, lift buckets of balls & walk for their entire Shift Requirements  

o Monday-Sunday o 

7am-7pm   

  

People Movers  

Volunteers are responsible for driving customers to and from parking lots to bag drop/proshop 
entrance. .Drivers must be 25 years of age, with a valid driver’s license. Volunteers may also be 
required to drive players on the course.  
Skills Required   

• Good interpersonal skills, along with physical ability to load golf bags  

• Good driving skills  

• Shift Requirements: o Monday-Sunday – approximately 8hrs.  

o 6 am-8pm  

  

Starters   

Control the pace of play on the golf course by directing players to the first tee at appropriate times  
Responsibilities  

• Provides information regarding the golf course, play time, dress code, marketing info, daily 

specials and other related golf course issues   

• Ensures guests are registered at Golf Shop counter.  

• Arranges players in proper starting order.  



 
 

 

 

• Supplies players with score cards, pencils, and rules of play. • Advises players of 
course conditions.  

• Monitors pace of play using established guidelines. Other related duties and assignments as 

required.  

  

Skills Required  

• Good interpersonal skills  

• Good driving skills   

• Shift  o Monday-Sunday  o 6am-6pm  

  

Job duties and responsibilities may vary across KaneffGolf locations.   

   

 


