
 
 

 

 

Outside Services Assistant 
 
Position Summary 
The Outside Services Assistant supports the Coordinator in executing daily outside golf 
operations and performs all functional duties across outside services. This role acts as a 
senior team member, providing informal leadership and operational support while 
maintaining a strong focus on guest service. 
 
Key Responsibilities 

• Perform all outside service functions, including:  
o Starter and marshal duties (managing pace of play)  
o Bag drop and guest greeting  
o Driving range setup and maintenance  
o Cart preparation, staging, and cleaning  

• Support the Coordinator in daily operations and task execution  
• Assist with onboarding and guidance of new or seasonal staff  
• Provide direction to attendants when required in the absence of the Coordinator  
• Monitor pace of play and communicate issues to the Coordinator  
• Ensure cleanliness and organization of carts, staging areas, and practice facilities  
• Assist guests with inquiries and provide general course information  
• Identify and report operational or maintenance issues  

 
Leadership & Accountability 

• Provides support-level leadership, but does not formally supervise staff  
• Acts as a point of contact during shifts when Coordinator is not present  
• Responsible for execution of all operational duties to standard  

 
Qualifications 

• Previous experience in golf operations or outside services preferred  
• Strong understanding of pace of play and course operations  
• Demonstrated reliability and ability to take initiative  
• Strong customer service and communication skills  

 


