
 
 

 

 

Outside Services Attendant 
 
Position Summary 
The Outside Services Attendant is responsible for supporting daily golf operations by 
delivering excellent guest service and maintaining the cleanliness, organization, and 
readiness of all outside service areas. 
 
Key Responsibilities 

• Prepare and stage golf carts for daily play  
• Greet guests and provide basic course guidance  
• Monitor pace of play as assigned (marshal function)  
• Maintain cleanliness of carts, staging areas, and practice facilities  
• Assist with bag handling and guest service requests  
• Perform basic course care duties, including:  

o Filling divots  
o Repairing ball marks  
o Raking bunkers  

• Empty and maintain garbage and waste receptacles  
• Support driving range operations (ball setup, collection, cleanliness)  
• Report operational issues or concerns to the Coordinator or Assistant  

 
Leadership & Accountability 

• No supervisory responsibilities  
• Works under direction of the Coordinator and/or Assistant  
• Responsible for execution of assigned tasks and maintaining service standards  

 
Qualifications 

• No prior experience required; training provided  
• Strong customer service attitude  
• Ability to work outdoors in varying conditions  
• Dependable and team-oriented  

 


