KenNEFF

Outside Services Coordinator

Position Summary

The Outside Services Coordinator is responsible for the overall coordination, supervision,
and execution of daily outside golf operations. This role provides leadership to Outside
Services staff, ensures operational standards are met, and is accountable for the delivery
of a high-quality guest experience across all outside service functions.

Key Responsibilities

Supervise and lead Outside Services staff, including scheduling support, task
delegation, and daily oversight
Train, coach, and monitor staff performance to ensure service standards are
consistently met
Oversee all outside service operations including:

o Cartfleet preparation, staging, and maintenance

o Bagdrop operations

o Driving range operations

o Starter and marshal functions (pace of play management)
Ensure proper setup and presentation of staging areas, practice facilities, and guest
touchpoints
Monitor pace of play and implement corrective actions where required
Address guest inquiries, concerns, and service issues in a professional and timely
manner
Maintain cleanliness and organization of all outside service areas
Ensure compliance with health and safety policies and operational procedures
Report operational issues, maintenance needs, and staffing concerns to
management

Leadership & Accountability

Direct supervision of Outside Services staff
Responsible for training, onboarding support, and performance guidance
Accountable for daily operational execution and service quality

Qualifications

Previous golf operations or outside services experience preferred
Demonstrated leadership or supervisory experience

Strong communication and customer service skills

Ability to work in a fast-paced outdoor environment

8501 Mississauga Road, Brampton ON L&Y 5G8
905-454-0221 | Info@Kaneff.com | Kaneff.com | @KaneffGroup



